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INNOVATIVE ANTRIEBS- UND STEUERUNGSTECHNIK FUR ARMATUREN

Rotenburg, 06.05.2026

Letter of Authorization

We confirm that the company:

Impro Solutions Group
House #143/B, 6 Floor, Road #1, Block D, Sugondha R/A, Panchlaish, Chattogram 4203
Bangladesh

s allowed to introduce Fahlke products and solutions, including but not limited to pipeline, terminal,
valve automation, and related actuator applications.

Initial technical and commercial communication with Eastern Refinery Limited regarding potential
project opportunities.

Collection of project-related technical and commercial requirements for Fahtke’s review and further
support.

This letter serves as a project support introduction and does not constitute an exclusive distributor
or agency appointment. It is intended solely to enable Impro Solution Bangladesh to approach
Eastern Refinery Limited with proper credibility and transparency.

Any technical requirements, project inquiries, or commercial opportunities identified through this
engagement shall be communicated to Fahlke Control Systems KG for review prior to any
commitment being made.

We kindly request all relevant parties to extend their cooperation and support to Impro Solution
Bangladesh in this regard.

Validity: This Letter of Authorization is valid from the date of issuance until December 31, 2026.
Upon expiration, this authorization shall cease to be effective unless renewed or extended in
writing by Fahlke Control Systems KG.

Best regards, 'i"_-—_—'
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