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Dear Sir,

Greetings from Impro Solutions Group.

We are pleased to inform you that FAHLKE Control Systems KG, Germany has authorized Impro Solutions Group to introduce FAHLKE products and
solutions to Eastern Refinery PLC, including pipeline, terminal, valve automation, and actuator related applications.

FAHLKE’s electro hydraulic actuator systems are suitable for:

1. High pressure pipeline valve automation
2. Terminal and refinery valve control
3. Emergency shutdown and fail safe operation
4. Existing actuator replacement or upgrade
5. Project support for ERL related upcoming requirements

Our role is to collect your technical and commercial requirements and coordinate them with FAHLKE Germany for proper review and support. The authorization
letter specifically allows Impro Solutions Group to approach Eastern Refinery Limited for project support and requirement collection.

We would be grateful if you allow us a short meeting with your Maintenance, Instrumentation, Mechanical, or Project team to understand any present or
upcoming actuator requirement.

For quick coordination:

WhatsApp: 019192(IMPRO)46776
Email: muddin@impro-solution.com
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